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Janice K. Brewer
Governor

Jodi A. Jericho
Director

Docket Control Division
Arizona Corporation Commission

Daniel Pozefsky, Chief Counsel

February 10, 2010

Arizona-American Water Company
ACC Docket Nos. W-01303A-09-0343 and SW-01303A-09-0343

RUCO received the attached public comment forms, letters and emails from
residents of Sun City

Please include these public comments in the above-referenced docket

Chairman Mayes
Commissioner Pierce
Commissioner Newman
Commissioner Kennedy
Commissioner Stump
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10316 W. Oakmont Drive
Sun city, Arizona 85351
February 8, 2010

Residential Utility Consumer Office
1110 W. Washington St., Ste. 220
Phoenix, Arizona 85007

Dear Sits'

As a senior citizen living on a fixed income,
I object to any consolidation and rate increase

Arizona-American Water Company,
Docket No.: W-01303A-09-0343

SW-0l 303A-O9~O343

Inc

Sincerely,

I

(Mrs.} Eva M. Burnett

u



DATE

1/30/2010
YOUR PHONE NUMBER

( 6 2 3 )  3 2 8 - 7 4 1 5

+

DOCKEfNUMBER

W - 01303A- 09 - 0343

W ate r  Company ,  Inc . 119
voLiFz POSITION ON THE DOCKET

PRO CON OTH ER

'i

Arizona Corporation Commission
Public Comment Form

Step  1

Th is  fo rm shou ld  be used fo r  pub l ic  comments  per ta in ing  to  a  spec i f ic  pend ing case
only. Please be  sure  to  re fe rence the  appropr ia te  docke t  number  so  your  comments  a re
f i red  in  the  docket  p rompt ly .  P lease use the  Consumers  Serv ices  Ass is tance Form for
compla ints , inquir ies  or  genera l  inquir ies .

Ste p  2

YOUR NAME

R i t c h i e  R .  M i l l e r

Amnness, CITY, STATE AND zip

2 0 0 2 5  N  S i g n a l  B u t t e  C i r c l e

DOCKET YOU WISH TO COMMENT CN:

R a t e  c o n s o l i d a t i o n a n d  i n c r e a s e

CASE OR UTiLITY NAME

A r i z o n a - A m e r i c a n
YOUR E-MAIL ADDRESS

r m 4 2 4 9 @ a o I . c o m

Step  3
ENTER YOUR COMMENTS HERE:

Cur rent ly  the u t i l i t ies  ra tes  are  un ique for  each o f  i ts  geograph ic  locat ions .  To bundle
geographic  d is tr ic ts  together  removes the ir  ab i l i ty  to  charge customers  for  the cost o f
p rov id ing  the  water  to  each geograph ic  a rea and ins tead charges  cus tomers  f rom
severa l  ex is t ing d is tr ic ts  wi th  average costs  for  the much wider  area. Th is  wi l l  resu l t  in
some peop le  wi th  good water  pay ing  some o f  the  cos t  o f  o ther  peop le  wi th  less  good
water  tha t  requ i res  more  t rea tments .  P lease re jec t  your  s ta f f  p roposa l  to  conso l ida te
d is t r ic ts  and reduce or  make reasonab le  the  ra te  inc reases  proposed by
Ar izona- Amer ican  W ate r  Company ,

I

If you need additional space for your comments, please use the continuation page below.

Step  4

This  fo rm may be comple ted e lec tron ica l ly ,  p r in ted and mai led  to :
Ar izona  Corpora t ion  Commiss ion ,  Consumer  Serv ices Sec t ion , 1 2 0 0  w .  W a s h in g to n  s t .
Phoen ix ,  Ar izona 85007,
o r

You may e-maf l  i t  as  an  a t tachment to :
ma i lmas te r@azcc .qQv



ADDRESS, clTy, STATE ANDZIP

p g g g q q t a l  B u t t  C i r c l

YOLk PHONE NUMBER

( 6 2 3 )  3 2 8 - 7 4 1 5
DOCKET YOU WISH TO <:omménT ON:
R a t e  c o n s o l i d a t i o n  a n d  i n c r e a s e

oocxé? NUNiBER
S W » 0 1 3 0 3 A - 0 9 - 0 3 4 3

cAsE oR LJTII :Ty Ni&i/is

A r i z o n a - A m e r i c a n  W a t e r  C o m p a n y ,  i n c . •
vouWpos\T1on on THE DOCKET

PRO CON @OTHER

your; E-MAIL ADd>§ESs
r m 4 2 4 9 @ a o L c o m

q

1 .

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

youR NAME

R i t c h i e  R .  M i l l e r

DATE
1  I 3 0 / 2 0 1 0

Step 3
ENTER YOUR COMMENTS HERE;

Currently the utilities rates are unique for each of its geographic locations. To bundle
geographic districts together removes their ability to charge customers for the cost of
providing the water to each geographic area and instead charges customers from
several existing districts with average costs for the much wider area. This will result in
some people with good water paying some of the cost of other people with less good
water that requires more treatments. Please reject your staff proposal to consolidate
districts and reduce or make reasonable the rate increases proposed by
Arizona~American Water Company,

i

I

ii' you need additional space for your comments, please use the continuation page below.

S t e p 4

This form may be compiefed elecfronicaiiy, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gqy

i



YOUR NAME

Margarete Baisley

DATE

2/1/2010
ADDRESS CITY STATE AND ZIP

10521 W Bayside Road, Sun City, AZ. 85351

YOUR PHONE NUMBER

(623) 972-2321
DOCKET YOU WISH TO COMMENT ON;

w-01303A-09-0343 and SW-01303A-09-0343

oo8Tn 3§B A _,pp ._ 68 45
W-01303A-09-0343

CASE OR UTILITY NAME

Arizona-American Water Company, Inc-

YOUR POSITION ON THE DOCKET

PRO CON OTHER• ®
YOUR E-MAILADDRESS

magb@Iive.com

+

I am adamantly opposed to the consolidation of Sun City, AZ. rates and feel it should
remain as is and not bundle us in with other districts. Sun City has some of if not the
best water in the state, so this consolidation/bundling process is detrimental to Sun City,
as we will help pay for costs in other districts to treat their water that ours does not
require.
Further it is unfair for the individual residents of Sun City, AZ. to have a permanent
revenue increase for water and wastewater. The RCSC is a non profit organization that
serves and is funded by the 27,931 residents of Sun City, Az., so in effect this proposal
would increase RCSC rates as well and be an additional burden for low income
retirement residents to pay in Sun City, As.
Instead of constantly proposing rate increases, new innovative solutions to water
conservation should be the order of the day, which would benefit all in the long run.

u
1. I

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Fount for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERES

if you need additional space for your comments, please use the continuationpage below.

Step 4

This form may be completed electronically, printed and mailed to;
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
DT'

You may e-mail it as an attachment to:
mailmaster@azcc.gov



UntitledDocument Page 2 of 3

I

the increase to RCSC, which will have to be passed on in annual property
assessments. In 2009, RCSC spent $128,440 in water and sewer. This
application by AZ American would increase RCSC expenses annually by
approximately $40,000 for water/wastewater. Recently ACC awarded APS a
10%-plus increase, which will raise RCSC electric costs by approximately
$100,000 this year. In 2008 and 2009, RCSC annual property assessments
were increased by 4%; this provided only approximately $350,000 in
additional income to RCSC. The total of the utility increases would be 40% of
this additional income and in 2010 there is no increase in annual property
assessments to cover these additional costs. If you want to make a difference
and help keep everyone's operating easts down in Sun City, here is what you
must do:

Write to the Arizona Corporation Commission, ConsumerServices Section,
1200 W. Washington St., Phoenix AZ 85007,providing the following
information: your name, your address, your phonenumber, your email
address, and the following:

Utility Name: Arizona-American Water Company, Inc.
Docket Numbers: W»01303A-09-0343 and SW-013o3A-09-0343
Re: Rate Consolidation and Increases
and/0r go to

and complete the public comment form mailing it to mailmaster@ azcc.gov:
and/or email each of the Commissioners as follows:
Kristen Mayes, Chair kmayes@azcc.8ov mayes-web@azcc.gov
Gary Pierce gpieree@azcc.gov pierce-web@azcc.gov
Sandra Kennedy skennedy@azce.gov kennedy-web@azce.gov
PaulNewman pnewman@azcc.8ov newman~web@azec.gov
Robert Stump rstun1p@azcc.gov stump-web@azcc.8ov

http:.! ,-'w-*~v\.v.a:+;4'*v.I;;ov.!.r;li'.'is112I115..»'11til'itie§8..rim 1,fp11b31Q Lorna rt pd

Contact AZ American by mailing azrates@amwater.eom or by calling John
McGlothlin, Manager, External Affairs at 623-445-5789 or Tom Broderick,
Director, Rates 8: Regulation at 623-455-2458 .

Contact the Residential Utility Consumer Office ("RUCO") who has filed an
application to intervene on your behalf by mailing cfraulob@azruco,gov or
by mail at 1110 W. Washington St., Suite 220, Phoenix AZ 85007 or by calling
602-364-4835.

This message was sent from BillSzentmiklosi - CompllanceManager to kaFfelj@cs.com.It was sent
from: SCHOA, 10401 w. Coggins Drlve, SunCity, Arlzona 85351. you can modify/update your
subscription via the link below.

( '1 EF4§ '==&*-£n"g c-f

Qmzmt8ct

I"J 1"8

Saturday,January 30, 2010 AOL:GKaffel
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UOCKETNUIJIBER

(fd-<>i 3'o:?A +5Ua»;_-1 a n

DOCKET YOUvwsu TO COMMENTON:

W a t e r  R a t e l n a e a s e f o r  S u n  C i t y ,  A Z

T 1 1

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure ro reference the appropNafe abcket number so your comments are
:wed in the docket prompfly. Please use the . .<;;r I . .. , .- f:;, 1 for
complaints, inquiries or general inquiries.

§ YOUR name
I Mary Jane Baumgarten
I ADDRESS. clrTsTA1E AND zip

I 13637 N. 108th Drive

I DATE

1 / 2 0 / 2 0 1 0
YOLk PHONE NUMBER

|  ( 6 2 3 ) 8 7 4 - 1 9 6 8

I
I
I
l

l  YOURPOS|TlONONTHEDDCl(ET

I p R o Q c o n M E R ( )
i

169 <su'<¢3w.sE oR underly NAME
i c
American Water CQ., .
vE>uR?44wL Aooaesé
maryjane_baumgarten@yahoo.oom

1`¢v'<? .

;*~.TER YOUR COMMENTS HERE;

| The folks of Sun City and your service area are the most conservative people in the
| Phoenix area. Many are women living alone and living on small incomes. These folks

do not have the ability to pay more for the water that they are currently using.
s
I

I In addition, many of the condo areas do not have all of their water bills consolidated and
are paying higher then needed for sewer and separate water meters.

1
I

I An increase of any amount would be a hardship on the people that live here. i

!

!f you need add i t i ona l s p a c e f o r  y ou r c om m en t s . uneas e us e t he  c onf i nua i i on  neut be:o=.-z-

form may be completed etectronicaH54 primed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix. Arizona B500? :

rnaiimasterlWazcc,
fwau e-mai! it as an aifachmeni* to:



YOUR NAME

James hoogenrverf

DATE

2/2/2010
.ADDRESS. cITy, `STATE AND zip

1 0 7 4 9  w  w e a k  d r

YOUR PHONE NUMBER

(623) 815-1896
DOCKET YOU WISH TOCOMMENT ON 1

w - 0 1 3 G 3 a - 0 9 - 0 3 4 3

DOCKET NUMBER

w - 0 1 3 0 3 a - 0 9 - 0 3 4 3
CASE OR UTILITY NAME

sw-0130)a_0g-0343* 148//wA HMEMMU W#T¢=,<, CG •

YOURPOSITION ON THEDOCKET

PRO CON OTHER•
YOUR E-MAIL ADDRESS

jfhbjh@aoLcom

we are against a rate increase on the above docket for Sun City Az

W- 01303/'I-0'7-63"/3
0/3:/.3/4 0 7

D,;>6.J£` if  T
6 3 4 3

44 M

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only Please be sure to reference the appropriate docket number so your comments are
flied in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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02-07-10

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington Street
Phoenix, Arizona 85007

Utility -Arizona-American Water Company, Inc.
Docket Numbers: W-01303A-09-0343 and sw-01303A-09-0343
Re: Rate Consolidation and Increases

Gentlemen:

I wish to go on record as opposing the proposed rate consolidation and
increase in water billing. According to the information I have on the issue I
will, as a resident of Sun City, be required to help pay water costs for other
districts who do not have the quality of water/pricing that we now enjoy.

In this economy, and with the escalation of costs on every front from grocer-
ies to homeowner's fees and everything n-between, I simply cannot absorb
another hike and on fixed income as most Sun City residents are, and no
increase in Social Security this year or next, another increase is simply
unacceptable. It is another symptom of our disintegrating society: those who
contribute to our society are being held responsible for those who rely on
others to provide. Not the American way which seems to be eroding faster
than the desert in a downpour.

Qw4*' Z . Mt/w4

Judith Darrh
10885 w. Buccaneer Drive
Sun City, AZ 85351
danrhbo@cox.net

cc: Residential Utility Consumer Of Hoe
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0R\GlNAL ARIZONA CORPORATION COMM

UTILITY COMPLAINT FORM
" g

Investigaiorz Trish Meeter

Priority: Respond Within Five Days

Phone:

Qpj.nion ng . 2010

Complaint Description_.

84074 Date: 1/4/2010

08A Rate Case Items -Opposed

N/A Not Applicable

First: LB§tI

LeviCondone
Candace Levi

Gomplail3;_By:

Account NQN18:

Street

Stqt_e:

Phoenix

AZ Zip: 85086

Home
Work:

CBR:

E;

Arizona - American Water CompanyUtility Company.

Division:
Contact Home;

water

Contact Phone

Nature of Complain;
12/31/'09 DOCKET NO. W-01303A-09-0343 AND SW-01303A-09-0343 ANTHEM DISTFHCT

Customer is opposed to any increase submitted by the company. She feels the rates should be decreased
rather than any increases be given. She compares her Anthem rates to those as a previous customer of
Scottsdale, where her bills for water also included trash. She is furious that the current rates are as highas they
are and even more so at the thought of an increase.
*End of Complaint*

Utilities' Reggonsez

Inv_gstigator's C0l1M18n1s and Di§positign:
Advised customer her commentswould be docketed. Explained the docketing process to her and fileda
complaint on her behalf regarding billing issues.
*End of Comments*

Date Completed: 1!4!2010

opinfgn No. 2010 - 84074 l*\'r"l;*"¥
_,.-J- 11E81304

.3liT'i]Eb as :w »-l"w.
I

r

01 8 dl 1 I :we mol

c|3A1303a

Arizona Cofanratiun Gommfssion
D  ( 4  K  E A T E  D

JAN x mo

gL
E

- . -4- - 1-Inv
DCl: '_ . '=1 i :  VEB' LW - rn- -'i r

I 1
1. ~|

r

I

nu- Fax



Cheryl Fraulob

Page l of 1

From : Carol A. Carper [jimswifecarof@cox.net}

Sent: Thursday, January 28, 2010 3:39 PM

kmayes@azcc.gov, gpierce@azcc.Qov, skennedy@azcc:.gov, pnewman@azc<:.gov, rstump@azcc.gov

Cc: azrates@amwater.oom, Cheryl Fraulob

Subject: AZ-American Water Co Rate Consolidation Request

We have filed a Public Comment form for the following Rate Increase and Rate Consolidation request
from the AZ-American Water Co.

To:

Docket: w-01303A-09-0343 and Docket SW-01303A-09-0343
Date: 1/2812010

Comments;
We wish to oppose the AZ-American Water Co.'s request for a rate increase and rate
consolidation. This will be the second rate increase requested by this company in two years. This
rate increase and rate consolidation puts an unfair burden on the citizens of Sun City. It just
seems that it always ends up that those persons who are the most diligent in conservation of
resources, including economic ones, are always paying the price for the poor decision making
and organization of those over whom we have no control-~big business and government. Give us
a break, please! Thank you for your consideration,

We would very much appreciate the Corp. Commissioners taking our comments under
consideration.

James and Carol Carpet
12230 N. Augusta Drive
Sun City, AZ 85351
623-583-8481

Carol Carper
Prisoners of Hope Ministries,Inc.

Serve Him without fear, in holiness and righteousness, all the days of your life. (Luke 1:73_75)

2/1/2010



Page 1 of 1

Cheryl Fraulob

From: Sue and Clair Bohren [clairboyant@gmail.com]

Sent: Thursday, January 28, 2010 3:54 PM

To: Cheryl Fraulob

Subject: comment on Docket W-01303A-09-0343

Attachments: Comment form.PDF

2/1/2010

. . .
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Page 1 of 1

Cheryl Fraulob
.. ~...

From :

Sent:

To:

Sue and Clair Bohlen [c!airboyant@gmaiI.com]

Thursday, January 28, 2010 3:50 PM

Cheryl Fraulob

Subject:

Attachments: public_comment.pdf

comment on docket W-01303A-09-0343

2/1/2G10



YOUR NAME DATE

ADDRESS, clTy, STATE AND zip YOUR PHONE NUMBER

DOCKET YOU wISH TO COMMENT ON: DOCKET NUMBER

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

OTHERCONPRO 4
YOUR E-MAlL ADDRESS

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
flied in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries,

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page before.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
maiimaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;
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Cheryl Fraulob

From: Eagle Eye [caronaz@gmail.com]

Thursday, January 28, 2010 6:07 PM

To: EagleEye

Subject: American Water Rate Consolidation and Increases proposals

Attachments: ACC-~BAE0865Fd01 .pd

Sent:

Please accept our attached comments on the American Water proposals.

Thank You
Dale 81 Janice Caron

2/1/2010

WWI



YOUR NAME

Dale & Janice Caron

DATE

1/28/2001
ADDRESS, CITY. STATE AND ZIP

9 4 3 8  W  B r o k e n s t o n e  D r

YOUR PHONE NUMBER

(523) 297-6600
DOCKET YOU WISH TO COMMENT ON:

W - 0 1 3 0 3 A - 0 9 - D 3 4 3  a n d  S W - 0 1 3 0 3 A - 0 9 - 0 3 4 3

DOCKET NUMBER

CASE OR UTILITY NAME

A m e r i c a n W a t e r OTHERQ
YOUR pQ3ITlon UN THE DOCKET

PRO CON
YOUR E-MAIL ADDRESS

D a l e @ E a g l e - E y e . U S

We are writing to strongly object to both American Water Proposals, Combining of water
districts and raising rates.

1. We here in Sun City, a retirement community, should not have to pay for other
districts whose water needs better treatment. Combining water districts will make us pay
more just like another increase,

2. it is also unfair to raise water rates by exorbitant percentages. It's bad enough you let
APS raise their rates, but another major cost increase is very hard on retired folks.

+

Please take our age group and also a sense of fairness into consideration before
allowing these dockets to be approved.

Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for public comments pertaining to a specitlc pending case
only. Please be sure to reference the appropriate docket number so your comments are
flied in the docket promptly, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step _8
ENTER YOUR COMMENTS HERE:

i f  you need addit ional space for your comments, please use the continuation page below.

Step4

This form may be completed efectronicaify, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai! it as an atfachmerrt to:
maiEmasier@azcc.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:



Cheryl Fraulob

Page 1 of 1

From: Ken Svee [kbsvee@yahoo.com]

Sent: Friday, January 29, 2010 7:00 AM
To: azrates@amwater.com; Cheryl Fraulob, rstump@azcc.gov

Subject:Docketw-01303A-09-0343and sw-01303A-09-0343

I am not in favor of the proposed rate consolidation and prefer to leave the rates as they exist in
the community of Sun City. We will continue to treat OUR water and feel that consolidation
will increase our costs unnecessarily. I will contact you further on this as I gain more
knowledge and information on the proposal. Bottom line is I any opposition to the proposal.

2/1/2.10



Page l of 1

Cheryl Fraulob

From: Ken Sven [kbsvee@yahoo.com]

Sent: Friday, January 29, 2010 7:36 AM

To: mailmaster@azcc.gov, azrates@amwater.com, kmayes@azcc.gov

Subject:docket W01303A-09-0343 and SW-01303A-09-0343

I am with the understanding that the consolidation factor being considered is proposed by the
Arizona Corporation Commission staff I am in total opposition to this proposal.

The issue of increasing the water rates and the wastewater appears to be the same issue that was
turned down just recently in the city of Sun City with it's proposal to increase the fire department
access in Youngtown. I see no justification to the rate increases and ademantly disapprove of
this rate increase without any justification other than increasing it. The bottom line is that this
increase being proposed is aimed at the citizens of Sun City and I am in opposition to this. If I
any in error on any of this, I would like for someone to correct me and provide me with any
justification and needs for these Dockets . My Phone number is 218-838-9590 thank you

2/1/2010



Cheryl Fraulob

From:
Sent:
To :
Subject:

John Keen [keen@mailbug.com]
Friday, January29, 2010 10:52 AM
Cheryl Fraulob
Consolidation/Bundling Water/SewerRates

Sir/Ms.my name is John F. Keen ,at 10901 w. Topaz Dr. sun city, Az- 85351,phone
623-974-9250,E-mai1 keen@mai1bug.com. want to vote against the proposed
consolidation/bundling by the Acc&AzAmerican water co.Please include my name on the No
list. Thanks JF Keen

Find out how easy email really is send
email to getmailbuginfo@landel.com

without a computer! Visit www.landel.com or

1
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Cheryl Fraulob

From: Fred Casey [outlook@fredcasey.com]

Sent: Friday, January 29, 2010 9:33 AM

To: Cheryl Fraulob

Subject: Rate Consolidation and Increases - Docket Numbers; W-01303A-09-0343 and SW-01303A-09~0343

RE: Arizona-American Water Company, Inc.
Docket Numbers: W-01303A-09-0_43 and 3W..013()3A-09-0343

Dear Sir or Madam,

Hello, I am asking you to intervene on behalf of all Sun City residents in opposing the rate increases
proposed by the American Water Company. Consolidation of districts and the corresponding astronomical
rate increases will hit the residents of Sun City very hard, most of which are on fixed incomes. I might also
mention that Sun City residents are some of the most frugal users of these vital resources. To increase
our rates to pay for other districts is simply not right and we are asking for your help.

Warmest Regards,

Fred Casey
Sun City, AZ
602750.7124

2/1/2010

Le



Cheryl Fraulob

Page 1 off

From' Greg Eisert [geisert@oh.rr.com}

Sent: Friday, January 29, 2010 12:22 PM

To: Cheryl Fraulob

Cc: William Eisert

FW: Docket Numbers: W-01303A-09-0343 & SW-01303A-09-0343Subject:

Attachments: Arizona Corporation Commissiorl_0002.pdf

From: Greg Eisert [mailto:geisert@oh.rr.com]
Sent: Friday, January 29, 2010 12:19 PM
To: mailmaster@azcc.gov
Cc: William Eisert, kmayes@azcc.gov, gpierce@azcc.gov, sker\nedy@azcc.gov; pnewman@azcc.gov;
rstump@azcc.gov
Subject: Docket Numbers: W-01303A-09-0343 s SW-01303A.09-0343

Please note the attached Public Comment form regarding my position on the noted Docket
numbers/Arizona-American Water Company, Inc.

Thank you.

WG Eisert

Wil l iam G. Eisert
13439 n. 107th Drive
Sun City, AZ 85351
(440) 522-0728 -Telephone
geisert@oh.rr.com - e-mail

DISCLAIMER
This electronic message transmission contains information that may be confidential or privileged. The information is intended to be for the
use of the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying. distribution, or use of
the contents of this information is prohibited. If you have received this electronic transmission in error, please notify the sender and delete the
material from any computer,

Information from ESET Smart Security, version of virus signature database 4818
(20100129)

The message was checked by ESET Smart Security.

http://3wmv.eset.co1n

Infonnation from ESET Smart Seculfty, version of virus signature database 4818

2/1/2010
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(20100129)

The message was checked by ESET Smart Security.

http://www.eset.com

Information from ESET Smart Security, version of virus signature database 4818
(20100129)

The message was checked by ESET Smart Security.

http://www.eset.com

1

2/1/2010



YOUR NAME

William G. Eisert
DATE

1/29/2010
ADDRESS CITY, STATEANIJ ZIP

1 3 4 3 9  n .  1 0 7 t h  D r i v e

YOUR PHONE.NUMBER

(440)522-0728
DOCKET YOU vvlsH TO COMMENT ON:

R a t e  C o n s o l i d a t i o n s  a n d  I n c r e a s e s

DOCKET NUMBER

W - 0 1 3 0 3 A - 0 9 - 0 3 4 3  &  S E
CASE OR UTILiTY NAME

Arizona-American Water Company, Inc.

YOUR POSITION on THE DOCKET

PRO CON OTHER• o
YOUR E-MAIL ADDRESS

geisert@oh.rr.com

Please note that as a resident of Sun City at the above noted address I am opposed to
both the consolidation and rate increase requests made by the Arizona-American Water
Company, Inc. per the Docket Numbers as listed above.

The requests for 27.7% and 40.85% increases for water and wastewater respectively by
the noted water company is well beyond any reasonable increase given the current and
government projected inflation rates. I understand that the ACC had recently awarded
Arizona-American a 10% increase.

I know of no corporation in the marketplace receiving such increases for their products.
It seems that Arizona-American management is not being held accountable for properly
managing its resources and should either replaced or step up to the plate and live withing

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment for
maj§;33a_ster@azcc.Qov

or

This form may be completed electronics/fy, printed and mailed to:

ENTER YOUR COFvTMENTS HERE,

This form should be used for public comments pertaining to a specify pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in Il'/e docket promptly Please use the
complaints, inquiries or general inquiries.

i f  you need aadmona/ space for your cormwewfs,  please

Arizona Corporat ion Commission
Pub l ic  Comment  Form

83828;
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Arizona Corporation Commission
Public Comment Form

Continuation Page

cos4Tinu= YOUR C()MtV3§'lN'5l&~Z H?'F3f:.3

the parameters of everyone else. Yes, I could see a marginal increase .above the
inflation rate of 3-5% but to pass the requested increases on to the Sun City RCSC thus
the public - represents mismanagement on more than one level.

Thank you for your thoughtful consideration.

W.G. Eisert



Cheryl Fraulob

Page I of 1

From: Ed & Rose Damron [edamron@cox.net]

Sent: Friday, January 29, 2010 12:55 PM

To: Edward 81 Rose Damron

Subject: Opposition to Docket Nos. w-012.03A_09-0343 and SW-01303A-09-0343

Attachments: ACCForm - Edward Damron.doc; ACC Form - Rose Damron.doc

Attached are our ACC Forms outlining our Opposition to including Sun City in the consolidation
of water/sewer districts.

Edward L. Damion
Rose F. Damion

z

2/1/2010



YOUR NAME

Edward L. Damrorl

DATE

1/2912810

ADDRESB,cry, STA*re MnZAP
19827 n.  Cherry Tree Lane,  Sun Cary,  AZ 85373

YOUR plot~as NUMBER

(623) 876-1642
tzsocrcar you vwsH To cn4laA4&1uT GN:

W.{]13{J3A.Qg.0343 and SW-0'¥303A-09-0343
DOCKEY NUMBER

we

CASE oR UTILITY NAME

Arizona-Mneri n Water

youR posrrlow QNTHE DOCKET

PRO CON OTHERQ -o
YOUR E-MAQL ADDRESS

e d a m r o n @ c o x . r \ e t

Rate consol idat ion is  the process of  bundl ing a group of  geographical  dis t r ic ts  together
and averaging the di f fering costs for each dist ric t  into a s ingle rate.

The proposal to consoiidata thesis d¥stf t 'c ts has beers made by the Arizona Corporat ion
Commiss ion ("ACC") s taf f . l am adamant ly  opposed to 'E l is  consoi idai ion.

We in Sun City  are ret i rees on f ixed incomes and i t  would be catast rophic  for these rates
to be imposed upon us .

Arizona Corporation Commission
Public Comment Form

S t ep  1

Tnfs form should be used for pubic Qomments pertaining to a specffk: pending case
only .  P lease be sure to reference the appropriate docket  number so your oomrnents  are
f i led in the docks!  prompt ly .  Please use the Consumers Senffces Assistance For m for
co mpfaintx inquiries or genera!  inquir ies .

S t ep  2

Step 3
ENTER YOUR COMMENTS HERE

If you heed adaWic>n8r swale for varaur comments, please use ire oonfinumiion :vase below,

Sfep4

me form may be completed eJ'ec~trcm:R;:ally, printed and mailed to:
Arizona Ccrpotat ion Commiss ion,  Garasumer Serv ices  Sect ion,  1200 w.  Washington St .
Phoenix , Arizona 85007 ,
or

You may e~mai! it as an atiacnment to:
rnailmaster@azoc,qov



yautz NAME
Rose F. Derron

DATE

U29/2010
ADDRESS. ciTy, STATE AND zip

19827 n.CherryTree Lana, Sun city, AZ 85373
YOUR PHONE NUMBER

( 8 2 3 ) 878-1 G42
DOCKET YOU wlsw TO COMMENT .IN:

w-01303A-09-0343 and SW-01303A-09-0343
DOQKET NUMBER

Ci°1SE OR UTILITY NAME

A r i zo n a - A m e r i c a n  W a t e r

nun posrrmn DN we DOCKET

PRQ CAN on-¢ER¢ Q
YGUR E-MAILADDRESS

edamron@<;ox.net

Rate corrsolidaticra Es the process ofbundling a group of geographicaldistricts togeifuer
and averaging the differing costs for each dlstriat into a single rate.

The prop¢sal to consolidatethese districts hasbeen madeby the Arizona Corporation
Commission("ACC") staff. l am adamantly OlJQlQS9d to this consolidation.

We in Sun City are retirees on fixed incomesand it would be catastrophic fc>r these rates
to be imposed upon us.

Arizona Corporation Commission
Public Comment Form

Step 1

This formshould be used for public ccmrnenrs pertaining to a specIfic pending case
OH Please be sure to reference the appropwafe docket numbers your comments are
:Tied in the docket pn0mpt!y, Please use the Ccnsafmefs Sewfces Assistance Form for
complaints, inquiries or general inquiries.

3F692

Step3
En"rl81Q Y'€5U!? DCFMMF-NTS H999

tr you need aakzfitionai space for your comments, please use the Oon£inu88*04'! pageb-e»1o=l4c

Step 4

This farm may be completed electrom1':aIIl,4 pritrrted and mailed to:
Arizona Corporation Commission, ConsumerServices Section, 1200 w. Washingitm SL
Phaenlx, Arizona 85007,
Qr

You may e-mail it as an attachment to:
mailmaatertdnazmaov



Page 1 of 1

Cheryl Fraulob

From: Jeri Stanley [jeristan@cox.net}

Sent: Friday, January 29, 2010 2:50 PM

To: azrates@amwater.com; Cheryl Fraulob

Subject: Emailing: pub!ic_comment.pdf

Attachments: public_comment.pdf

Please read the attached form and process the info accordingly.

2/1/2010



YOUR NAME DATE

ADDRESS, CITY,STATE AND ZIP YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

OTHERCONPRO Q
YOUR E-MAIL ADDRESS

_ *
Q

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hied in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or genera/ inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an aifachment to:
mailmaster@a2cc.Qov
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:
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Cheryl Fraulob

From: Jeri Stanley [jeristan@cox.net]

Sent: Friday, January 29, 2010 3:48 PM

To: azrates@amwater.com; Cheryl Fraulob

Subject: Emailing: public-comment.pdf

Attachments' Water Rate Form.pdf

Please read the attached form and process the info accordingly.

2/1/2010



vnurumnz

mngetm. $911598
DATE

¢/29r201o

AW¢4£$~8.cs1'v.s1AveAln>zL1p

1 2 0 0 6  N .  S u n  v a n e s  Dwt,  S u n  c i ty ,  A Z  9 5 3 5 1

vclnvlioit runner

(823)583-4230
¢>ue:ac£Tvouwucan'racon44l.*81ir<:r4;

" &ii""u'm1v"a.av;"

,,E'i¢.

REIl!§9»C¢4'!$rJIE¢$8lii¢!'r 8!'1d WSIB-BsBG

.Fwiznna-¢unetiwn lM8iarGQmpa

cancer NlJl£€R
W-D1303A-D9-D348 :  I

I\ 4vnuavoamooaavnns

FRU con & o n & R•
YOUR eau .oneness
}€f iB*B**@°°M€t

Wewsunde1Wlu1dtl\eneedfovas5¢\i19siues.sass,bxNttmnumbasynuase
Anesundzywv v annyhasgmatmmtu.  Wadonolwamio

nebundaawiu1uuwrgaegwanlacnleuicWWieinpwfarsiIar\aaamer treannenl Leave
nurarnadonearv:|le1a8wa8dsa|v\riH18whrownp1vMeK'Ils plEFlSE. Welustwvt
handloaa1y rnole=is\c¢1a8»ee.

T|'184'*<YGU-
Roga*m.swu~dey
J¢1i&f°A~ 5*¢\4*IW

in

I

Arizona Cnrporatian Commission
Public Comment Form

Step 1

ThisibrmshauldbeusedfbrpuNJc¢ommeuUsps41ah1itl9to aspacaWnpeuuduiugcase
only. Pheasebesvreiorelbvvrlw the appwprialledodwslnumbersoyourcanmenfs are
w e  f n ha Monist promptly Ptaaseyse the Co¢949c1mers Se>1°1¢€¢es Assisranfre Form for
GQfW18f"ts- stqufiies orpeneral iNd/HSIS.

seep 2

rnrrrQ vrnuncnulnwmnrs 44Fn'F
s o  3

#imanesdsdwhnaespuueM;nwnmwxen4 piaersfouseI/»aaunrfnuauaraina9ebn4<nw.

s1494

This (cm maybe coanplafiaii mzaciloniaaay, printed and maA¥ad lot
Axizcna Coxporafion Conwnissian, Conaa:tr»erServioa~sS»ec1*kon, 1200W. Wash1ngtnn SL
Pnaenix. Arizona 86001,
ac



Cheryl Fraulob

From:
Sent:
To:
Subject:

pjking030505@cox.net
Friday, January 29, 2010 3:55 PM
Cheryl Frauiob
Rate consolidation and increases

We are vehemently opposed to this consolidation/bundling process and rate increase.
you for intervening on our behalf

Thank

John and Phyllis King
10228 w. Bolivar Dr.
Sun City, AZ 85351

1



Cheryl Fraulob

Page 1 of 1

Ken Sven [kbsvee@yahoo.com]

Friday, January 29, 2010 4:31 PM

mailmaster@azcc.gov, kmayes@azcc.gov, gpierce@azcc.gov, skerlnedy@azcc.gov,
pr\ewman@azcc.gov, Cheryl Fraulob

Subject: Docket W-01303A-09-0343 and SW-01303A-09-0343

From :

Sent:

To:

I am at a loss as to why we are facing another request for rate increases. We just went through
this about one year ago , maybe it was 2008, I am not sure however do know it was timed
down. That rate increase was included in a request to up grade the system and add fire hydrants
with mossst of the work being done in Youngstown. now this! ! ! !

I say: Leave Sun City as it is and do nothing to consolidate it with other agencies. It is only to
enable the citizens of Sun City to help pay for water treatment that we, in Sun City do not need.

I also say: The rate increase is just that-- --a rate increase with no real justification.
would like to see the reasons involved and any justification for a rate increase.

1

2/1/2010



L

Cheryl Fraulob

From:
Sent:
To:

Subject:

Mary Beattie [jbeattie28@cox.net]
Friday, January 29, 2010 7:34 PM
mailmaster@azcc.gov; kmayes@azcc.gov, gpierce@azcc.cov, pnewman@azcc.Qov;
rstump@azcc.gov, Cheryl Fraulob
Enabling: pubiic_comment.pdf

Attachments: publi__comment.pdf

>ublic_commer1t.pdf
(27 KB)

1



YOUR NAME DATE

ADDRESS, CITY, STATE AND zip YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON; DOCKET NUMBER

CASE OR UTILITY NAME

OTHER•
YOUR POSITION ON THE DOCKET

PRO . CON
YOUR E-MAIL ADDRESS

l#

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hied in one docket promptly. Please use the Consumers Se/vices Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
maiimast@r@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:



Page I of 2

Cheryl Fraulob

From: Jan Sniderman 0sniderman1@yahoo.com]

Sent: Saturday, January 30, 2010 9:12 AM

To: mailmaster@azcc.gov, kmayes@azcc.gov, gpierce@azcc.gov, skennedy@azcc.gov;
pnewman@azcc.gov; rstump@azc:c.Qov

Cc: Cheryl Fraulob, azrates@amwater.com

Subject: RESun City: please consider a senior exemption for rate increase

RE: Arizona-American Water Company Rate Consolidation and Increases
Docket Numbers: W~01303A~09-0343 and SW-01303A-09-0343

We are senior citizens living in Sun City, which, by the way, is celebrating
50 years of ezdstence in 2010. Newer towns are growing around us, but we
have the infrastructure in our own "mature" community.

With no Social Security increase, things are getting tighter and tighter for
seniors. My mother is approaching 93. She lived through the Great
Depression. All her life, she deprived herself of a lot and lived frugally, just
so when she got up in years, she could find comfort and security to be
able to pay her own way, avoid debt and breathe easier. Now, she finds
she has to use her emergency savings to pay bills for necessities such as
water, food, heat and medications!

We urge you to consider:

Freeze water rates for seniors. It is very difficult for some of us to pay for
food, heating bills, electric rates, medical expenditures, and other
necessities on a feed income. This freeze has been proposed in several
cities across America.

At the very least, freeze a senior citizen's primary residence water rate.

In Atlanta, GA, a Senior Citizen Discount is available to senior citizens
aged 65 years and older, with household income of $25,000 per year or
less. In order to determine weedier they qualify for the discount, they
must submit an application and certain required documents to verify age
and income.

Please, freezing rates could soften the blow to some of us hardest hit by
inflation. Some of us have paid taxes for water for 50 years in our
community. There is no new growth here, your rate increase has no direct
benefit to Sun City Consumers whatsoever. Automatic meter reading?
Why, when we need to create and secure more jobs for Arizonans!

Finally, new water and sewer facilities serve NEW growth, not 50 year old
communities.

Please consider some form of senior exemption for your rate increase.

2/1/2010



J al *I
Page 2 of 2

-

Sincerely,
Jan and Lou Spiderman
jsniderman1@yahoo.com
Sun City, Arizona

2/1/2010



Page 1 of 1
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Cheryl Fraulob

From: Russell [randgwynne@sbcglobal.net]

Sent: Saturday, January 30, 2010 10:26 AM

To: Cheryl Fraulob

Subject' public comment

Attachments: Arizona Corporation Commission form.doc

Dear Sirs -

Attached is a completed copy of the Arizona Corporation Commission Public Comment Form concerning
the rate consolidation and increase for Sun City by the Arizona-American Water Company, Inc. I am
sending a copy to each of the County Commissioners, I would appreciate it if you could intervene on the
behalf of Sun city residents who should not have to help other districts pay for their expenses. Thank you
very much. Sincerely, Russell Denison

2/1/2010



Arizona Corporation Commission
Public Comment Form

youR NAME - Russell Denison

ADDRESS - 10002West Bolivar Drive

ciTy - Sun City

STATE - AZ zip - 85351

youR PHONE NUMBER - 623-875-4763

DOCKET YOU wisH TO COMMENT ON: Rate consolidation and increases

DOCKET NUMBER - SW-01303A-09-0343 and W-01303A-09-0343

CASE DR UTILITY NAME - Arizona-American Water Company, Inc.

youR POSITION on THE DOCKET - against consolidation

youR E-MAIL ADDRESS - randgwynne4@gmail.com

S t e p  3
ENTER YOUR COMMENTS HERE:

DATE - 1/30/10

I STRONGLY oppose consolidating Sun City with other districts! We carefully
chose this location partly because of the good water and reasonable rates. The
current idea of taking people who made good choices through hard work,
research, and good judgment and packaging them with people who did not in
order to help them with insurance, drugs, utility costs or other things is onerous
despicable. You know for each person who believes this and writes in, there are
a thousand who don't and will simply express their displeasure at the next
election. Please kill this terrible and oppressive idea! l see no reason to punish
senior citizens in order to take their scarce and hard earned money and
redistribute it to others. Thank you. Russell Denison.
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Cheryl Fraulob

From: Clark Laudato [c.laudato@hotmail.com]

Sent: Saturday, January 30, 2010 11:24 AM

To: kmayes@azcc.gov; gpierce@azcc.gov, skennedy@azcc,gov, pnewman@azcc.gov,
rstump@azcc.gov

Cc: Cheryl Fraulob, azrates@amwater.com

Subject: Emailingz public_comment

Attachments: AZ Commission Public Comment Form0001 .pd

Form Attached:

Thanks

Harold Clark Laudato

2/1/2010



YOUR NAME

Harold Clark Laudato

DATE

1/30/2010
ADDRESS, CITY, STATE AND ZIP

13613 N Hawthorn Drive, Sun City, AZ 85351

YOUR PHONE NUMBER

(623) 249-2559
DOCKET YOU WISH TO COMMENT ON:

W-01303A-09-0343 and SW-01803A-09-G343

DOCKET NUMBER

CASE OR UTILITY NAME

Arizona-American Water Company, inc. 11
YOUR POS}TiON ON THE DOCKET

PRO c o n QTHERG
YOUR E-MML ADDRESS

c.laudato@hotmaiLcom

I am fully against the Rate Consolidation and Increases. We are paying to much for
water now. The consolidation and/or bundling process is detrimental to Sun City as we
will have to help pay for costs in other districts to treat their water. This will make our
taxes and Recreation Fees also go up. l am told our water does not require the
additional treatment. Moving to this community was because of the lower cost and
maintenance in the area.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pedaining to a specific pending case
only. Please be sure to reference the appropnlate docket number so your comments are
filed in the docket promptly, Please use the Consumers Services Assisfanee Form for
complaints, inquiries or general inquires.

Step 2

Step 3
ENTER YOUR COMMENTSHERE:

/you need additional space far yourcomménis,please use the continuation pagebelow.

Step 4

This formmay be completed eiecfronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai! if as an affachmerzf to;
mailmaster@azcc.gov



Cheryl Fraulob

Page 1 of 1

Eheckendorn@aol.com

Sent: Saturday, January 30, 2010 9:13 AM

To: Cheryl Fraulob

Subject: Rate Consolidation

From:

Please include me in your objection to having Sun City included in a rate increase with other cities.
Thank you.
Eleanor Heckendorn

2/1/2010
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Cheryl Fraulob
. w-

From: Laura Palmer [CallLaurapalmer@cox.net]

Sent: Saturday, January 30, 2010 9:55 AM

To: mailmaster@azcc.gov, kmayes@azcc.gov, gpierce@azcc.gov; skennedy@azcc.gov,
pnewman@azcc.gov, rstump@azcc.gov

Cc: Cheryl Fraulob, azrates@amwater.com

Subject:RE Sun City: please consider a senior exemption for rate increase

RE: Arizona-American Water Company Rate Consolidation and Increases
Docket Numbers: W-01303A-09-0_43 and SW-01303A-09-0343

I am a widowed senior citizen living in Sun City. With no Social Security
increase, things are getting tighter and tighter for seniors. I urge you to
consider:

Freeze water rates for seniors. It is very difficult for some of us to pay for
food, heating bills, electric rates, medical expenditures, and other
necessities on a fixed income. This freeze has been proposed in several
cities across America.

At the very least, freeze a senior citizen's primary residence water rate.

In Atlanta, GA, a Senior Citizen Discount is available to senior citizens
aged 65 years and older, with household income of $25,000 per year or
less. In order to determine whether they qualify for the discount, they
must submit an application and certain required documents to verify age
and income.

Please, freezing rates could soften the blow to some of us hardest hit by
inflation. Some of us have paid taxes for water for 50 years in our
community. There is no new growth here, your rate increase has no direct
benefit to Sun City Consumers whatsoever. Automatic meter reading?
Why, when we need to create and secure more jobs for Arizonans!

Finally, new water and sewer facilities serve NEW growth, not 50 year old
communities.

Please consider some form of senior exemption for your rate increase .

Sincerely,

Laura Palmer
Sun City, Arizona

2/1/2010
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Cheryl Fraulob
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From: Lucky Marr [Iuckymarr@gmail.com]

Sent: Saturday, January 30, 2010 10:16 AM

To: mailmaster@azcc.gov, kmayes@azcc.gov, gpierce@azcc.gov, skennedy@azcc.gov,
pnewman@azcc.gov, rstump@azcc.gov

Cc: Cheryl Fraulob, azrates@amwater.com

Subject: Arizona-American Water Company Rate Consolidation and Increases Docket Numbers: W-01303A~09-
0343 and SW-01303A-_9-0343

Re:
Arizona-American Water Company Rate Consolidation and Increases
Docket Numbers: W-01303A-09-0343 and SW-01303A-09-0343

We urge you to consider freezing water rates for seniors in Sun City, Arizona. It
is very difficult for some of us to pay for food, heating bills, electric rates,
medical expenditures, and other necessities on a fixed income. Social Security
has been frozen this year and promises to do the same next year. Bank interest
rates on meager savings has dropped to near zero-

Our infrastructure has long been installed and paid for. There is no reason to
continue raising our rates in Sun City to pay for new developments
surrounding us.

We ask you again, please freeze the water rates in Sun City, AZ.

Lucky and Lorette Marr
Sun City, Arizona
January 30, 2010

2/1/2010
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Cheryl Fraulob

From: Peter Mickelson [pnmickelson@live.com]

Sent: Saturday, January 30, 2010 10:30 AM

To: Cheryl Fraulob

Subject: Arizona-American Water Company's application for Rate Consolidation and Increases

To: Residential Utility Consumer Office
1110 w. Washington St., Suite 220
Phoenix, Az 85007

F r o m :  P e t e r  n .  M i c k e l s o n
1 9 8 1 0  n .  S o m b r e r o  C i r c l e
S u n  C i t y ,  A Z  8 5 3 7 3

RE: Az. American Water Company

Please do what you can to prevent Arizona-American Water
Company's application for Rate Consolidation and Increases
from being approved by the Arizona Corporation
Commission. The percentage of rate increases for both
water and wastewater is outrageous! We have too many
residents in Sun City on fixed incomes to be able to handle
this kind of an increase.
Sincerely,
Peter n. Mickelson
pnmickelson@live.c.om

Ein EMAILING For THE GREATER GOOD
Joinme

2/1/2010
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Cheryl Fraulob
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From: Ed Peace [wiIIserve4u@msn.com]

Sent: Saturday, January 30, 2010 11:41 AM

To: mailmaster@azcc.gov; kmayes@azcc.gov, gpierc:e@azcc.gov, skennedy@azcc.gov,
pnewman@azcc.gov, rstump@azcc.gov, Cheryl Fraulob

Attachments: Arizona Public Comment Form.bmp

Please accept this form as a complaint against rate increases.
Thank You,
C. Edgar Peace

2/1/2010



YOUR NAME

C. Edgar Peace

DATE

1I30/2010
ADDRESS, cm, STATE AND ZIP

10056 N. 110th Avenue, Sun City, A Z  8 5 3 5 1
YOUR PHONE NUMBER

(823)B75-2544
DOCKET you wisH TO COMMENT ON:

W ~ 0 1 3 0 3 - A - - 9 - . 3 4 3  a n d S W - 0 1 3 0 3 A - 0 9 - 0 3 4 3
DOCKET NUMBER

4

CASE ORUTILITYNINE

Arizona_Amelican Water Co., lnc.,RE: Rate consoiidaiion
YOUR POSMON ON THE DOCKET

PRO CON OTHER
YOUR E.MAII_ ADDRESS

willsens4u@msn.com

I do not agree with the rata consolidation and rate increase from AZ American Water
Company, Inc., to Sun City water and wastewater. We are all on a f ixed income and this
rate increase will far exceed the increase in our fixed income. The quality of our water is
good now and-we don't  want  it  to diane for any reason.

Arizona Corporation Commission
Public Comment Form

S t e p  1

This  fo rm shou ld  be  used fo r  pub l ic  comments  per ta in ing  to  a  spee i i ic  pend ing  case
on ly .  P lease b e sure  to  re fe rence  d ie  appropr ia te  docke t  number  so  your  comments  a re
f i led  in  the  docket  p rompt ly .  P lease use  the  Consumers  Serv ices  Ass is tance Form fo r
compla ints , inquir ies  or  genera l  inquir ies .

S te p  2

Step  3
EN1ER YOUR COMMENTS HERE:

I f you need addifrbnaf space for your comments, please use the continuation page below.

Step 4

This  form may be comple ted e lec fron ica lbg pr in ted and mai led tO: .
Ar izona  Corpora t ion  Commiss ion ,  Consumer  Serv ices  Sec t ion ,  1200  w.  Wash ing ton  S t .
Phoen ix . Arizona 85007,
or

I

You may e-mai/ it  as an attachment to:
mai lmas te r @azcc .qov
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Cheryl Fraulob
w m Lr .|

From: BILL CAROL HART [bchart80@msn.com]

Sent: Saturday, January 30, 2010 11:38 AM

To: Cheryl Fraulob

Cc: kmayes@azcc,gov, gpierce@azcc.gov, skennedy@azcc.gov, pnewman@azcc.gov

Subject: AZ-American Water Company Inc., W-01303A-09-0343 and SW-01303A-09-0343, Rate Consolidation
and Increases

Please give very serious consideration to the subject increase. The increase would
seriously impact the lives of many of the the Senior citizens who make Sun City their
home. Many of us are on extremely critical fixed incomes and the drastic conditions of this
request could be devastating .
Willard M. Hart, 9505 w. Long Hills Dr., Sun City, AZ 85351; 623-815-9812;
bchart80@msc.com,

2/1/2010



Cheryl Fraulob

From :
Sent:
To :
Subject:

Gary Burks [gwburks@cox.net]
Saturday, January 30, 2010 11:14 AM
Cheryl Fraulob
Against the Arizona-American Water and Consolidation rate increases

Ut i l i t y  Nam e~ Ar i zona-Am er i can W ater  Com pany,  Inc .

Docket Numbers: W-01303A~09~0343 and sw-01303A-09-0343

Rat e  Conso l i da t i on  and  I nc reases

I  wan t  t o  ex press m y  s t rong  opposi t i on  t o  A r i zona-Am er i can  wa t e r  Com pany ,
c o n so l i d a t i o n  a n d  i n c r e a se s  i n  r a t e s

Inc . rate

E v er y  t i m e  y ou  t u r n  a r ound  som eone  i s  i nc r eas i ng  t ax es and  f ees on  t he  peop l e  who  c an
l e a s t  a f f o r d  i t ,  t h e  r e s i d e n t s  o f  S u n  c i t y .

N o t  o n l y  w i l l  t h e  r e s i d e n t s  b e  a f f e c t e d  b y  i n d i v i d u a l  i n c r e a s e s  i n  wa t e r  a n d  wa s t e wa t e r ,
t h e y  w i l l  a l so  b e  a f f e c t e d  b y  t h e  i n c r e a se  t o  R C S C ,  wh i c h  w i l l  h a v e  t o  b e  p a sse d  o n  i n
annual  proper ty  assessments,  a double whammy.

W e dcn l t  wan t  a  r a t e  i nc reased  o f  any  am oun t .

Thank you,

Gary W . Burks
9 5 2 7  W .  I n d i a n  H i l l s  D r .
Sun C i t y ,  As 85351
623-933-9033

gwburks@cox.net

Re :

1



Cheryl Fraulob

From :
Sent:
To :
Subject:

Plancich Patricia [patplan@cox.net]
Saturday, January 30, 2010 4:14 PM
Cheryl Fraulob
Rate Consolidation and increases

Docket Numbers : w-01303A-09-0343 and SW-0130324-09-0_43

We are very apposed to the consolidation and increases in Sun City. We seniors are taking
a hit from everywhere and are incomes have decreased. Please believe we are not all rich
by f at .

Ut i l i t y  Nam e:  Ar i zona-Am er i can W ater  Com pany ,  I nc

Pat r i c i a  and Gordon P l anc i ch  SR
10332 w Salem DR
Sun Ci t y ,  AZ  85351
623-972-4773
patplan@cox.net

1
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Cheryl Fraulob
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From:

Sent:

To:

Cc:

Subject:
Attachments:

Jim Lewis [jim@jelewis.com]

Saturday, January 30, 2010 4:29 PM

mailmaster@azcc.gov

azrates@amwater.com; Cheryl Fraulob

Proposed Sun City Water 8¢ Wastewater Rate Consolidation 8~ Increase
01-30-10 Filled Out James Lewis public_comment.pdf

Attached, please find my negative expression concerning the recently proposed rate
increase.

Jim Lewis
jim@jelewis.com

2/1/2010



YOUR NAME

James E. Lewis

DATE

1 I30/2010
ADDRESS, CITY, STATE AND ZIP

10456 w. Oakmont Dr. Sun City, AZ 85351

YOUR PHONE NUMBER

(602) 908-0846
DOCKET YOU WISH TO COMMENT ON:

Rate Consolidation and Increases

DOCKET NUMBER

W-01303A-09-0343 and c+
CASE OR UTILITY NAME

Arizona-American Water Company, Inc.

YOUR POSITION ON THE DOCKET

CONPRO • @ O T H E R •
YOUR E-MAIL ADDRESS

jim@jelewis.com

Rate increase request is way too high. Simple adjustment for inflation is appropriate, in
other words, NO INCREASE!

1.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation pagebelow.

Step 4

This form may be completed eiectronicaify, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
maiimaster(i2azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONINUE YOUR COMMENTS HERES
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Cheryl Fraulob

From: Beverly Craft [my3csons@yahoo,com]

Sent' Sunday, January 31, 2010 10:12 AM

To: Cheryl Fraulob

Subject: Arizona-American Water Company Inv

Please intervene on behalf of the residents serviced by Arizona-American Water
Company, Inc. to stop the outrageous increase of 27.7% for water and 40.8%
for waste water. Most of us are having a hard time meeting normal increases
in costs such as food, health care and medications not to mention all the other
price increases that are happening on a regularly. The county does not to add
more to its poverty or entitlement roll due to people not being able to meet
their basic housing needs and request assistance from the government.
Bottom line, profits need to take a back set until the economy improves, as the
pockets of big businesses continue to be lined, which they are entitled to, but,
come on.,..in this day of such troubled times Arizona-American Water
Company needs to be a bit more benevolent in today's economy. Thank you for
all the assistance you provide, I hope you do make a difference .

2/1/2010



Cheryl Fraulob

From :
Sent:
To :
Cc:

Steve Wade [swade@telus.net]
Sunday, January 31, 2010 12:05 PM
mailmaster@azcc.gov
mayes-web@azcc.gov, kmayes@azcc.gov; gpierce@azcc.gov, pierce-web@azcc.gov,
skennedy@azcc.gov, kennedy-web@azcc.gov, pnewman@azcc.gov, newman-
web@azcc.gov; rstump@azcc.gov, stump-web@azcc.gov, azrates@amwater,c0m, Cheryl
Fraulob
Docket w-01 w-01303A-09-0343Subject:

Attachments: AAWResp<>nse.pdf

a m

AAWResponse.pdf
(27 KB)

p l ease  see  t he  a t t ached pub l i c  Com m ent  F orm  regard i ng  Rat e  Conso l i da t i on  and
Perm anent  Rate  i nc rease f o r  Sun C i t y  AZ .

ET

1



YOUR NAME

Wade, Stephen Geoffrey
DATE

1/31/2010
ADDRESS, CITY, STATE AND ZIP

10714 West Crosby Drive, Sun City Az, 85351

YOUR PHONE NUMBER

(604) 432-1986
DOCKET YOU WISH TO COMMENT ON:

Rate Consolidation and Increases

DOCKET NUMBER

W-01 W-01303A-094348,
CASE OR UTILITY NAME

Arizona-American Water Company, Inc

YOUR POSITION ON THE DOCKET

CONPRO OTHERQ
YOUR E MAIL ADDRESS

s w a d e @ t e l u s . n e t

I recently received information from AAW regarding proposed changes that will increase
our water and wastewater rates 27.7% and 40.8% respectively. Currently,
Arizona-American Water Company's ("AZ American") rates are unique for each of its
geographic districts. The existing rates reflect the differing cost to serve each
geographic area. I understand that rate consolidation is the process of bundling a group
of geographical districts together and averaging the differing costs for each district into a
single rate.

+

The material provided by Arizona American Water provides no justification for this
increase beyond what appears to be a rationalization of their accounting practices. Sun
City has some of if not the best water in the state, so this consolidation/bundling process
is detrimental to Sun City as we will help pay for costs in other districts to treat their

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, t200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
maiimaster@azcc.qov

PDF Created with deskPDF PDF Writer - Trial 1: http:l/www.docudesk.com



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

l

PDF Created with deskPDF PDF Writer - Trial :: http:/Iwww.docudesk,com
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Cheryl Fraulob
v»w.» u w ,

From: EJackP2V3@aol.com

Sent: Sunday, January 31, 2010 12:21 PM

Cheryl Fraulob

Subject: PLJBL1C_COMMENT[1].PDF - ADOBE READER.PDF

Attachments: public_comment[1][1].pdf

To:

I am forwarding the attached comment regarding the Arizona-American Water Company Inc request for
the consolidation of rates and a rate increase for your information with the hope that you may assist the
citizens of Sun City in getting the Arizona Corporation Commission to deny the requests.

Thank You,

Margaret Gibbons

2/1/2010



YOUR NAME DATE

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

PRO CON OTHERQ Q
YOU 4 E-un L A DRESS

1

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE

If you need additional space for your comments, please use the continuation page below,

S tep  4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mafl it as an attachment to:
mailmaster@azcc.gov



Ar

Arizona Corporation Commission
Public Comment Form

Continuation Page

CQNTINUE YOUR COMMENTS HERE:



Cheryl Fraulob

From:
Sent:
To:
Cc:

Steve Wade [swade@telus.net]
Sunday, January 31, 2010 12:19 PM
mailmaster@azcc.gov
mayes-web@azcc.gov, kmayes@azoc.gov, gpierce@azcc.gov, pierce-web@azcc.gov,
skennedy@azcc.gov, kenrtedy-web@azcc,gov, pnewman@azcc.gov; newman-
web@a2cc.gov; rstump@azcc.gov, stump-web@azcc.gov, azrates@amwater.com, Cheryl
Fraulob
Docket SW-01303A-09-0343Subject:

Attachments: SW-01303A-09-0343.Pdf

m

SW-D1303A-09-034
3.pdf(27 KB)

P l ease see t he  a t t ached Pub l i c  Com m ent  Form  regard i ng  Rate  Conso l i da t i on  and
Perm anent  Rate  i nc rease f or  Sun c i t y  AZ  .

1



YOUR NAME

Wade, Stephen Geoffrey
DATE

1/31/2010
ADDRESS, CITY, STATE AND ZIP

1 0 7 1 4 W e s t C r o s b y  D r i v e ,  S u n  C i t y  A s ,  8 5 3 5 1

YOUR PHONE NUMBER

(604)432-1986
DQCKET YOU WISH TO COMMENT ON:

Rate Consolidation and Increases

DOCKET NUMBER

S W » ~ 0 ' 1 3 0 3 A - 0 9 - 0 3 4 3
CASE OR UTILITY NAME

Arizona-American Water Company, Inc

YOUR POSITION ON THE DOCKET

• OTHERCONPRO Q
YOUR E-MAIL u DRESS

5wade@tell s.net

I recently received information from AAW regarding proposed changes that will increase
our water and wastewater rates 27.7% and 40.8°/o respectively. Currently,
Arizona-American Water Company's ("AZ American") rates are unique for each of its
geographic districts. The existing rates reflect the differing cost to serve each
geographic area. I understand that rate consolidation is the process of bundling a group
of geographical districts together and averaging the differing costs for each district into a
single rate.

+

The material provided by Arizona American Water provides no justification for this
increase beyond what appears to be a rationalization of their accounting practices. Sun
City has some of if not the best water in the state, so this consolidation bundling process
is detrimental to Sun City as we will help pay for easts in other districts to treat their

Arizona Corporation Commission
.Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the conffnuaffon page below.

Step 4

This form may be comp/e2'ed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an atiachrrrent to:
mailmaster@azcc.gov

PDF Created with deskPDF PDF Writer - Trial :: http://www.docudesk.com



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE you COMMEMTS HERE;

PDF Created with deskPDF PDF Writer - Trial :: http://www.docudesk.com
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Cheryl Fraulob

From: Williams, Marci [mwilli@midwestern.edu]

Sent: Monday, February 01, 2010 2:58 PM

To: Cheryl Frauiob

Subject: FW: Water rate increase for Sun City AZ

Attachments: AZ Corporation Comm Public Comment on Water Rate increase for Sun City AZ Feb 1 2010.pdf

Marci Williams, BA, MBA/MHA
Clinic Operations Administrator
Midwestern University Clinic
19389 N. 59th Avenue
Glendale, As, 85308
623-537-6008
623-537-6014 FAX

This e-mail transmission may contain information that is proprietary, privileged and/or confidential and is intended
exclusively for the person(s) to whom it is addressed. Any use, copying, retention or disclosure by any person other
than the intended recipient or the intended recipient's designees is strictly prohibited. If you are not the intended
recipient or their designee, please notify the sender immediately by return e-mail and delete all copies.

. 1 . .1 ....._-..

From: Williams, Marci
Sent: Monday, February 01, 2010 2:56 PM
To: cfraulob@azruci.gov
Subject: Water rate increase for Sun city AZ

I am sending my comment letter to you as wet! as the A commissioners. Thank-you

Marci Williams, BA, MBA/MHA
This e-mail transmission may contain information that is proprietary, privileged and/or confidential and is intended
exclusively for the person(s) to whom it is addressed. Any use, copying, retention or disclosure by any person other
than the intended recipient or the intended recipient's designees is strictly prohibited. If you are not the intended
recipient or their designee, please notify the sender immediately by return e-mail and delete all copies.

2/1/2010



YOUR NAME

Joseph 8= Marci Williams

DATE

2/1 /2810
ADDRESS, ciTy, STATE AND ZIP

13845 N. 1081h Drive

YOUR PHONE NUMBER

(623) 537-6008
DOCKET YOU WISH TO COMMENT DN:

w-01303A-09-0343 SW-01303A-09-0343

DOCKET NUMBER

CASE OR UTILITY NAME

AZ-American Water Company •

YOUR POSITION ONTHEDOCKEr

PRO CON OTHERG
YOUR E-MAIL ADDRESS

marcijoe2@msn.com

+

We are permanent not snowbird residents of Sun City and cannot allow for another utility
increase as We are on a fixed income and our investments like plot of other folks have
not done good and with no SS increase, it is making it harder for ends to meet. We had
our RCSC increased this year bye % to cover electric and maintenance costs of our rec
centers which is OK and I am sure some of that money goes for water for the pools and
showers etc. But an increase of 27.7 and 40-8 % is just way out of line, we as condo
owners don't have individual meters, so we pay equal into the pot regardless of what are
neighbors or us may or may not use. There is no control for us. We understand you
need an increase, I am willing to go 2 % and t %, as a homeowner..but not what you are
proposing, don't make us move back to Ohio, because of water. And if the majority of
this increase is due to watering those golf courses, then a "fee" for water should be
tacked onto the golfers, not the homeowners...fair is fair...Thank-you...

*

L

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space foryour comments, pleaseusethe continuation page below.

Step4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

1
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Cheryl Fraulob

From:

Sent:

To:

Subject: Rate Consolidation and increases

I am very opposed to the rate increases proposed by Arizona-American Water
Company outlined in Docket Numbers W-01303A-09-0343 And SW-0'l303A-
09-0343. This is most unfair to the citizens of Sun City.

jlrmlu@aol.com

Tuesday, February 02, 2010 5:23 PM

azrates@amwater.com

James 81 Marylu Rideout
19431 N Ponderosa Circle
Sun City, As, 85373
623-979-9165 j!rmlu@aol.com

1

2/3/2010
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Cheryl Fraulob

Marge [griffpov@cox.net]

Sent: Tuesday, February 02, 2010 8:30 PM

To: mailmaster@azcc.gov; kmayes@azcc.gov, gpierce@azcc,gov: skermedy@azcc.gov,
pnewman@azcc.gov, rstump@azcc.gov; azrates@amwater.com, Cheryl Fraulob

Subject: Arizona-American Water Co, Rate Consolidation and Increases

Attachments: AZ American Utilities Rates.pdf

Gentlemen:

From :

Please review and include my arguments in the attached Public Comment
Forms during your deliberations regarding the above-subject matter (reference
Docket numbers W-01303A-09-0343 and SW-01303A-09-0343).

Thank you,

Marge Povilaitis
10102 w. Gulf Hills Drive
Sun City, AZ 85351
Phone (623)977-8103

2/3/20]0



YOUR NAM E

Marge Povilaitis

DATE

2/2/2010

ADDRESS, CITY, STATE AND ZIP

t 0 1 0 2  w .  G u l f  H i l l s  D r i v e

youR PHONe nuwisaa

( 6 2 3 ) 9 7 7 - 8 1 0 3

-r

boot<£T YOU WISH TO COMM ENT ON:

Rate  Conso l ida t ion  and  Inc reases

DOCKET NUMBER

S W - 0 1 3 Q 3 A . 0 g . g 3 4 3

CASE OR ufriuTv nmuuas

Ar izona - Amer ican  W ate r Company, Inc. C
YOUR F'OSfTIONON THE DOCKET

PRO CON 6. OTHER

you'R E#MAlI:§\DDRESS
griffpov@cox.net

-

I  am opposed to  the  proposed ra te  conso l ida t ion  and inc reases  fo r  the  fo l lowing
r easons ;

1 .  Inasmuch as  Sun Ci ty 's  water  supp ly  is  o f  bet ter  qua l i ty  than that  o f  our  ne ighbor ing
communi t ies  and, there fore ,  less  cos t ly  to  de l iver ,  i t  seems patent ly  unfa i r  to  group us
in to  an area-wide poo l  fo r  the  purpose o f  conso l ida t ing  ra tes .  The f inanc ia l  impact  on
most  Sun Ci t ians  (who are  on  l imi ted  incomes)  wou ld  resu l t  in  an  unbearab le  hardsh ip .

2. The sheer  s ize of the requested rate increases is ,  s imply ,  unaffordable to  , those of us
who have l imi ted,  f ixed incomes. Rate  increases in  the mid~s ing le  d ig i t  range would  be
tough enough to  dea l  wi th ,  le t  a lone the usury  increases th is  u t i l i ty  is  demanding.

4

Arizona Corporation Commission
Public Comment Form

Step *I

Th is  fo rm shou ld  be  used fo r  pub l ic  comments  per ta in ing  to  a  spec i f ic  pend ing c a s e
only. Please be sure to reference the appropriate docket number so your comments are
mea in  the  docket  p rompt ly .  P lease use the  Consumers  Sefvéoee Ass fs fecce Fcr rn  fo r
compla in ts ,  inqu i r ies or genera! inquiries.

Step  2

S tep  3
ENTER YOUR COMMENTS HERE:

If you need additionafspace for your comments, pleaseuse the continuation page below.

Step  4

TNfs t o / i n may be compfefed e /ec tron ica i iy ,  p r in ted and mai led  Io :
Ar izona  Cor por a t ion  Commiss ion , Consumer Ser v ices  Sec t ion ,  1200  w.  W ash ing ton  SL
Phoen ix , Arizona 8 5 0 0 7 ,
o r

You may e-mail it  as an attachment to:
g;3g§t_Qaster@azcc.qov



youR NAME
Marge Povilaitis

DATE

212/2010

ADDRESS, cITy_ STATE AND ZIP

1 0 1 0 2  W .  G u l f Hi l l s  Drive

YOUR PHONE NUMBER

(623) 977-8103
DOCK€T YOU wlsHITo COMMeNT om
R a t e  C o n s o l i d a t i o n  a n d  I n c r e a s e s

DOCKET NUMBER

W - 0 1 3 0 3 A - 0 9 - 0 3 4 3
CASE OR UTILITY NMME

A r i z o n a - A m e r i c a n W a t e r C o m p a n y ,  I n c .

YOUR posmou ON THE DOCKET

PRO CON • , OTHER•
YOUR E-MAIL ADDRESS

g r i f f p o v @ c o x . n e t

I am opposed to the proposed rate consolidation and increases for the following
r e a s o n s :

1. Inasmuch as Sun City's water supply is of better quality than that of our neighboring
communities and, therefore, less costly to deliver, it seems patently unfair to group us
into an area-wide pool for the purpose of consolidating rates. The Financial impact on
most Sun Citians (who are on limited incomes) would result in an unbearable hardship.

2. The sheer size of the requested rate increases is, simply, unaffordable to those of us
who have limited, fixed incomes. Rate increases in the mid-single digit range would be
tough enough to deal with, let alone the usury increases this utility is demanding.

4 Ari zona  Corpora t i on  Commi ss i on
P u b l i c  C o m m e n t  F o r m

8399 'I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assfsfarlce Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space foryour comments, please use the continuation page below.

S3994

This form may be completed electronically, printed and marled to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
maitmaster@azcc.oov

4

4 s



YOUR NAME

Charles S. Curtis

DATE
2/1/2010

I

ADDRESS, CITY, STATE AND ZIP

9933 W LaJo!la Cir S /9
_/Ann( (_/7 'L LJ"

.8' 'J f

YOUR PHONENUMBER

(623) 974-4331
J/DOCKET YOU WISH TO COMMENT ON:

Rate Consolidation and Increases
-u/303

Dg95HT NUMBERS ~04> _ o$</3

W - 01303A- 09 - 0343
cAsE'oR UTELITY NAME

Arizona-American Water Company, Inc. 0

_YTOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E MAIL ADDRESS

csjc33@h otmai!.com

Proposed Rate increases for Sun City would be excessive as this would result in our
being charge double due to the increased water and sewer rates not only for our
resident but would also increase the RCSC rates and our RCSC annual Fee. Seniors in
Sun City, such as myself are not able to absorb these increases since many of us are on
fixed income, such as pensions which do not increase and Social Security which our
government failed to increase this year. We seniors in Sun City are beginning to hurt due
to the financial squeeze we are being subjected to. Since our water does not require
treatment and therefore the cost involved, I feel we are being subjected to an unfair
financial burden with Arizona American Water requested rate increase .

Arizona Corporation Commission
Public Comment Form

This form should be used for pub/ic comments pertaining to a specif pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission, Consumer Services Section, 1200 W, Washington St.
Phoenix, Arizona 85007;
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Cheryl Fraulob

From: John Miller [foljohnmiller@gmaiI.com]
Sent: Monday, February 01, 2010 11:00 AM

To: kmayes@azcc.gov, gpierce@azcc.gov, skennedy@azcc.gov, pnewman@azcc.gov; rstump@azcc:.gov,
azrates@amwater.com; Cheryl Fraulob, terry.agosta@subzero.com, dmccarthy@youlwestvaIIey.com

Subject:Sun city Water/ Sewer Rate Increase Request

I previously wrote a brief statement to the Corporation Commission opposing the water and
sewer rate increase requests which are pending for AZ American Water and Sun City. I actually
received a phone call a couple of days later and was quite pleased that my complaint was in some
way specifically registered. These rate requests are at the very least well beyond any even
unreasonable justification.
I have recently become aware as to why the requests are so large - as apparently AZ American
Water wants to consolidate rates and charge different delivery systems for different areas the
same rates. As a resident of Sun City - an area with much lower core delivery and service costs
than some surrounding areas, I strongly oppose this consolidation and strongly request the
Corporate Commission flat out deny consolidation of rates for this area - forcing AZ American
Water to do what should be done, and justify the water and sewer rates on Sun City's costs as
they stand alone. Consolidating rates does not serve the Sun City consumer and it is your
responsibility to serve and protect us Hom this exact type of action. Each delivery system should
support itself based on its costs and uses. Similar systems could perhaps be consolidated if that
seems to BEST serve the communities involved. The Sun City residents are the least able to
absorb increases in the absolutely outrageous 30 - 40 % range - and they will in fact be nothing
less than victims if this is allowed to go through. Furthermore - absolutely NOTHING in the free
market could go up this amount and continue to survive. Have any opus had an expense go up 30
or 40 % in one lump sum? If our cable went up this much, we would simply cancel, and you
would as well. But of course, this is non-competitive water service we are discussing here.
A LARGE portion of the Sun City residences are empty for long periods of time each year,
significantly lowering AZ Americans actual sewer costs. Almost no one has lawns or swimming
pools using treated drinking water, almost no one runs sprinklers for children to play in on a hot
afternoon, almost no one washes drear car(s) in the driveway on the weekends......Sun City is
different, and our water and sewer rates should reflect the reality four City, not be blended in
with surrounding areas with different core costs and usage. Finally, you should be aware I moved
here - like most of my neighbors, for the stable neighborhood environment, and the low living
costs, both of which have remained through the years because the residents spend the time and
energy necessary to keep things this way. This rate increase and consolidation is nothing less
than an outrage to those years of efforts. Please tell AZ American Water to go back to their
office - and that consolidating Sun City's rates with others is not going to happen.
John Miller
10725 W Wheatridge DR
Sun City AZ 85373
623-256-5223

2/1/2010



Cheryl Fraulob

From :
Sent:
To:
Subject:

d bottomless [dbottomley@peoplepc.com]
Monday, February 01 » 2010 8:56 AM
Cheryl Fraulob
sun city water increase

To whom concerned,

I am worried about the increase in water rates for Sun City- Some of the residents have
been here for some time and cannot afford a large increase in rates . Let me know if their
is anything I can do to prevent this .
Respectfully Submitted,

Donald W. Bottomless
10710 W .  sun Ci t y  B l v d .
S un  C i t y ,  A s .  85351

peoplepC Onl ine
A  b e t t e r  wa y  t o  I n t e r n e t
ht tp- / /www.peoplepc .com

1
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Cheryl Fraulob

Barbara Odle [azbarsue41@yahoo.com]

Monday, February 01, 2010 12339 PM

mailmaster@azcc.gov, kmayes@azcc.gov, mayes-web@azcc.gov, gpierce@azcc.gov; pierce-
web@azcc.gov, skennedy@azcc.gov; kennedy-web@azcc.gov, pnewman@azcc.gov, newman
web@azcc.gov, rstump@azcc.gov, stump-web@azcc.gov, azrates@amwater,com, Cheryl Fraulob

Subject' Public Comment on Rate Consolidation and Increases

PUBLIC COMMENT

From:

Sent:

To:

Utility Name : Arizona-American Water Co. Inc. Date: 02/01/2010

Address: 10436 N Conestoga Dr, Sun City Phone: 623-217-9945

Docket Name: Rate Consolidation and Increases

Docket Numbers :
Position:

W-013o3A-09-0343 and SW-01303A-09-0343
Con

e-mail Address : azbarsue-41 @Vahoo.com

The elderly have already taken a big hit with the economy over the past couple of years. Now
you are trying to hit us again. Please do not pass this Consolidation and Increase.

2/1/2010
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Cheryl Fraulob

From :

Sent:

To:

Subject:

jfhbjh@aol.com

Tuesday, February 02, 2010 9:54 AM

Cheryl Fraulob

water rate increase

we are against the rate increase on docket #W-01303A-09-0343 Utility name SW-01303A-09~0343

James & Betty Hoogerwerf
10749 W Weak Dr
Sun City Az 85373

Phone number 623 815 1896

Thank you

2/2/2010



Cheryl Fraulob

From:
Sent:
To:

jkrembsl @juno.com
Tuesday, February 02, 2010 8:32 PM
Cheryl Fraulob

Residential Utility Consumer Office

Utility name: Arizona-American Water Company, Inc .
Docket Numbers- W 01303A-09~0343 and SW-01303A~09~0343
RB: Rate consolidation and increases .

Please do not allow Arizona American Water to increase Sun City, Arizona' s water rates
and/or bundling. The rates were just increased and they are high enough.

Most Sun city residents are seniors and are living on fixed Social Security benefits.
I am sure you know there was no cost of living raises given to the senior on Social
Security, yet the majority of the seniors are paying more this year for medical insurance
and/Dr for prescriptions and other medical care.

As

with inflation running rampant a lot of seniors are losing their homes or having trouble
paying their home expenses, food and rising gasoline prices.

please do not bundle or raise our water prices again. We are struggling already.

Joan Krembs
9818 Cedar Drive
Sun city, As 85351

1



Cheryl Fraulob
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From: Connie mock [cmyck@cox.net]

Sent: Wednesday, February 03, 2010 12;19 PM

To: Cheryl Fraulob

Subject: Rate Increases Arizona-American Water Co. W-01303A-09-0_43 & SW-01303A-09-0343

As a Sun City resident and taxpayer, I wish to add my voice to the opposition of
proposed rate consolidation and increases requested by Arizona-American
Water Company. The proposed increases will force and unfair burden on
residents of this community in an effort to pay for plants and services which will
not directly serve or benefit Sun City.

As a community of senior citizens living on fixed incomes, these increases will
cause financial hardship for those of us least able to afford them in an effort
to cover the cost of growth and services in other parts of Arizona-Americans
service
area. A cost, that I feel should be paid by those most likely to benefit, including
the profits of Arizona-Americans shareholders.

2/3/2010

m. n ,-.._...... I



Cheryl Fraulob
»., .. ¢ r »
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Anne van [annevan@shaw.ca]

Sent: Wednesday, February 03, 2010 10:56 AM

To: azrates@amwater.com

Cc: Cheryl Fraulob

Subject: Sun City water and sewer rates

H i ,

From.

I am writing to say that i strongly oppose the way you plan to increase the water and sewer rates
for Sun City. Previously rates have been unique to geographical districts, and now you want to
bundle all the districts together. Sun City is a very unique area which should be treated
differently as we are a non profit organization that is funded by nearly 30,000 retired people. Sun
City residents should not need to pay the extra costs of other geographical areas.

Yours Sincerely,
Anne van Bastelaere (Sun City home owner)

2/3/2010
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Cheryl Fraulob
I an ..._-...

From: Sharon Wick [shrnwck@cox.net]
Sent: Wednesday, February 03, 2010 10:55 AM

To: kmayes@azcc.gov, gpierce@azcc.gov, skennedy@azcc.gov, pnewman@azcc.gov, rstump@azcc.gov,
Cheryl Fraulob

Subject: Proposed Sun City Water & Wastewater Rate Consolidation 81 Increase
Sharon Wick
9631 W Spanish Moss Lane
Sur city, AZ 85373
623-977-8176
shrnwck@cox.net

Utility Name: Arizona-American Water Company, Inc.
Docket Numbers: W~01303A~09-0343 and SW~01303A-09-0343

Hello,

As a resident of Sun City, I want to add my support to RCSC who oppose the rate consolidation under
consideration by the ACC. Living on a fixed income, the proposed rate increase and consolidation of
geographical districts will be devastating to me. I'm sure you are aware that there was no increase in
Social Security for 2010 and yet living costs for senior citizens continue to rise. Please vote "no" on any
proposed increases that will affect the residents of Sun city.

Thank you very much,

Sharon Wick

2/3/2010
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Cheryl Fraulob
arr* r

From: marlha mcmahon [martha79@cox.net]

Sent: Wednesday, February 03, 2010 7:35 PM

To: azrates@amwater.com, Cheryl Fraulob

Subject: water consolidation rate increase

I am ...Martha L. McMahon, 11053 W Pine Hollow Dr, Sun City, AZ 85351, Ph:
977-2672

B23-

As a resident of Sun City, I am definitely AGAINST consolidation! In our little
community, we have the best water and want to keep it that way!

If conserving water is as important to others as it is to me, I wonder why the Arizona
American Water Company doesn't offer incentives for all their water users thus giving all
different ways to cut back which will reflect on usage as well as price increases. We
must LEARN how to conserve.....call a day a week for people to 1. don't use
dishwashers, 2. don't wash cars, 3. don't water lawns (so much water is wasted
on lawns in the West which includes all the De! Webb communities), 4. offer a
credit to all whose usage does not extend beyond a certain amount based
perhaps on their lowest bill.....something could be worked out! m Surely, Arizona
American Water company have thoughts about such as this?

Past has shown most people won't often take suggestiorls....but ....when it comes
to "hitting their pocket books" especially in these times - they will listen!

Thank you and I appreciate your consideration.

Martha L. McMahon

2/4/2010
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Cheryl Fraulob

From: Redhatchats@aol.com

Sent: Wednesday, February 03, 2010 3:14 PM

To: Cheryl Fraulob

Subject: Rate Consolidation and Increases

Utility Name: Arizona-American Water Company, Inc.
Docket Numbers: W-10303A-09-0343 and SW-01303A-09-0343
Re: Rate Consolidation and Increases

To Whom It May Concern:

I am writing to express my concern about the above-mentioned Rate Consolidation
and Increase proposal. I live in Sun City, and this proposal would affect my
household two-fold. Not only would the water and sewer rates be increased for my
household, the Recreation Centers of Sun City would also have its rates increased.
Therefore, the RCSC would have to increase its annual property assessment to Sun
City homeowners -- my household again. Please take into consideration the unique
situation of Sun City and do not act on the Rate Consolidation and Increase Proposal.

Thank you.

Sincerely,

Beverly Thome
18222 N. Organ Pipe Drive
Sun City AZ 85373
623-977-4022
redhatchats@aol.com

2/3/2010
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Cheryl Fraulob

From: Elinor Lotto {elinorl@cox.net]

Sent: Wednesday, February 03, 2010 2:03 PM

To: Cheryl Fraulob

Subject:increase inWater 8¢Sewer in Sun City
Dear Sirs:

I would like to protest the proposed increases to Sun City water and sewer rates.

Sincerely,

Elinor Lotto
10802 West Hutton Dr.
Sun City AZ 85351

Phone: 623-974-0252

2/3/2010

f.



Cheryl Fraulob

From:
Sent:
To:
Subject:

GARY E HOWARD [garyhoward@juno.com]
Wednesday, February 03, 2010 2:15 PM
Cheryl Fraulob
AZ American consolidation effort

I am tried of AZ American water Co. trying to get Sun City to pay for their expansion.
This happened when they took over Youngtown Water from the City who could no longer afford
to maintain the old substandard water system. They tried to get Sun city to pay for
upgrading the pipes.

please don't let; them get away with this ploy'

Gary Howard & Constance Howard
10362 W. Cameo Drive
Sun City, AZ 85351
623-977-28699

1



Cheryl Fraulob
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From: Bn2az@aoI.com

Sent: Thursday, February 04, 2010 9:50 AM

To: Cheryl Fraulob

Subject: Proposed AZ Water bundling & rate increases

Utility Name: Arizona-American Water Company, Inc.
Docket numbers: W-01303A-09-0343 and SW-01303A-09-0343
Re: Rate Consolidation and Increases

Please consider the residents of Sun City who are living on Social Security, that didn't get a COLA
raise, and now they want to bundle us to help pay for other areas water treatment. That doesn't seem
right for us to pay since we pay for ourselves and now they want us to pay for others. We have had
many increases in other areas and the water company had a recent increase. Please do not let the rate
consolidation and the rate increases get passed. Just one more straw on the camels back which is
almost to the breaking point.
Please think of the retired Sun city citizens who are struggling to make ends meet when you consider
the bundling and rate increase.
Thank you

Barbara Noesges
11112 W Nocturne Ct
Sun City, Az 85351
623-876-0743
bn2az@aoI.com

2/4/2010
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Cheryl Fraulob

From: Tom Roth [tom.roth@sympatico.ca]

Sent: Thursday, February 04, 2010 6:00 AM

To: Cheryl Fraulob

Subject: Sun City water and sewage rates

Residential Utility Consumer Office
Utility Name : Arizona-American Water Company Inc.
Docket Numbers: W-01303A-09-0343 and SW-01303A-09-0343
I am opposed to a water rate increase of 27.7% and sewage rate increase of 40.8%. This is

unacceptable would be a very bitter pill to swallow all at once at this time.

Thank You
Tom Roth
11851 n. Thunderbird Rd.
Sun City , AZ.
85351
Phone # 519-360-9498

623-271 -8501
Email tQm.roth@sympatico.ca

2/4/2010
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Cheryl Fraulob

From: Barbara Kuhn [brkamdg@msn.com1

Sent: Sunday, February 07, 2010 4:05 PM

To: Cheryl Fraulob

Subject: Sun City Water

TO:  Res iden t ia l  U t i l i t y  Consumer  Of f i ce

FROM-  Mr s .  Ba r ba r a  Kuhn

SUBJECT: Water  Merger  and  Inc reased Fees

As  a  sen io r  r es iden t  o f  Sun  C i ty ,  I  am opposed  to  the  p r oposa l  to  mer ge  Sun City wa te r  w i th
o the r  sour ces ,  thus  r equ i r ing  the  in t r oduc t ion  o f  chemica ls  to  p r o tec t  ou r  wa te r  f r om
con taminan ts  ca r r ied  in  the  poor  qua l i ty  wa te r .

I  am a lso  opposed to  the  p roposed fee  inc rease  fo r  th is  ac t iv i ty  wh ich  w i l l  inc rease  the  cos t
o f  l i v ing  fo r  Sun  C i ty  r es iden ts  in  th is  t r oub led  economy.

Thank  you  fo r  you r  a t ten t ion .

Sincere ly ,
Barbara  Kuhn

Hotmai l :  Power fu l  F ree email wi th  secur i ty  by  Mic roso f t . Ge t  i t  now.

2/8/2010
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Cheryl Fraulob
av _. -1.

From: ethel10207@juruo.com

Sent: Sunday, February 07, 2010 11:38 AM

To: Cheryl Fraulob

Subject: RE: AZ-American Water Company,lnc.

I have written the following letter to the members of the AZ Corporation Commission (all 5 of
them). Thought you might like a letter, too.

Ethel Sanders

February 7, 2010

Arizona Corporation Commission
Customer Services Section
1200 W. Washington Street
Phoenix, AZ 85007

Utility Name: Arizona- American Water Company, Inc.
Docket No. W-01303A-09-0343

sw-01303A-09-0343

RE: Rate Consolidation and Increases

I want to protest the rate increase of the AZ-American Water Company, Inc. on the people of
Sun City, AZ. I do not think it fair to consolidate water rates on a regional basis which, no
doubt, AZ American will do should their request for an increase be granted. This large increase
request is to benefit other water districts not the people of Sun City.

It is not the time to be asking for increases in utilities when people are out of work, on limited
incomes and the economy unsettled.

Hopefully, the AZ Corporation Commission will reject the request of the AZ-American Water
Company at this time.

Sincerely,

Ethelmae Sanders
10861 N. Fairway Court East
Sun City, AZ 85351
623-974-9652

2/8/2010



Cheryl Fraulob

From:
Sent:
To:
Subject:

ktorgerson@cox,net
Sunday, February 07, 2010 10:54 AM
Cheryl Fraulob
water and wastewater increase

Kay and Al Torgerson
10864 N. Fairway Ct.
Sun City, As 85351
6239720358
ktorgerson@cox.net

Arizona-American water Company, Inc
Docket Numbers- W-O1303A and SW-01303A-090343
Re- Rate increase and consolidation

We strongly object to the increase,
Thank you

we don't want to help pay for someone else's problems.

E.

1



Lu:

Cheryl Fraulob

From:
Sent:
To :
Cc:
Subject:

Jean Campbell [Jean.Campbell@Shearman.com]
Tuesday, February 09, 2010 12:58 PM
Cheryl Fraulob
Barbara Smith, Jim Campbell
FW: AZ water re: Rate Consolidation and increases

Attachments : Document.pdf

Document, pdf (43
KB)

Dear "RUCO" , please see attached the public comment I made in opposition to
the proposed consolidation of rates for the water and waste water treatment in our
district. I oppose this measure as it will not bring any benefit tO our district. Thank
you for acting on our behalf in this regard. Please let me know if there is anything
further I can do.

Jean A. Campbell
Language Specialist

569
§earman & sterling LLP
599 Lexington Avenue, Rm.
New York, NY 10022
T +1.212.B48.4000 I D +1.212
www.shearman.com

848.4402 | F 1.646.848.4402 jean.campbell@shearman.com |+

-Original Message-
From- Jean Campbell
Sent: Tuesday, February 09, PM
TO: 'azrates@amwater.com'
CC: Barbara Smith; Jim Campbell
Subject: FW: AZ water IE: Rate consolidation and increases

2010 2 A55

Dear Mr. McGlothlin and Mr. Broderick, I am forwarding to you the public comment that I
made in opposition to the proposal to consolidate water rates. This will not benefit the
district our house is in. Thank you.

Jean A. Campbell
Language Specialist

569
Shearman & Sterling LLP
599 Lexington Avenue, Rm.
New York, NY 10022
T +1.212.848.4000 I D +1.212.848.4402
www.shearman.com

| F + 1.646.848.4402 jean.campbel1@shearman.com |

2010 2 -51

'skennedy@azcc.gov' 'pnewman@azc:<: . gov' ;

-Original Message-
From: Jean Campbell
Sent: Tuesday, February 09, PM
To- 'mailmaster@azcc.gov'
Cc: 'kmayes@azcc.gov'; 'gpierce@azcc.gov';
'rstump@azcc.gov'
Subject: FW: AZ water re' Rate Consolidation and increases

Please see my opposition to the proposal to consolidate water rates attached here.
you .

Thank

1



Jean A. Campbell
Language Specialist

569
Shearman & Sterling LLP
599 Lexington Avenue, Rm.
New York, NY 10022
T +1.212.848.4000 l +1.212.84B.4402
www.shearman.com

D I F + 1.646.848.4402 jean.campbell shearman.com |E'

Original Message~
From: S&SLLP Sth Floor [mailto:S&SLLp5thFlr@shearman.com]
Sent: Tuesday, February 09, 2010 10-11 AM
TO: Jean Campbell
Subject' AZ water

Please open the attached document.
Digital Sending device.

This document was digitally sent to you using an HP

IRS Circular 230 Disclosure
Any tax advice contained in this communication is not intended or written to be used, and
cannot be used, for the purpose of avoiding tax penalties and is not intended to be used
or referred to in promoting, marketing or recommending a partnership or other entity,
investment plan or arrangement.

This communication and any attachments may be privileged or confidential. If you are not
the intended recipient, you have received this in error and any review, distribution or
copying of this communication is strictly prohibited. In such an event, please notify us
immediately be reply email or by phone (collect at 212-846-4000) and immediately delete
this message and all attachments.

Shearman & Sterling LLP is a limited liability partnership organized in the United States
under the laws of the state of Delaware, which laws limit the personal liability of
partners.
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YOUR NAME

Jean Campbell
DATE

2/9/2010
ADDRESS, car, STATE AND ZIP

19813  N .  Tu r quo is e  H i l l s  D r i v e ,  Sun  C i t y ,  AZ  853734042
YOUR PHONE NUMBER

(212) 848-4402
DOCKET YOU WISH TO COMMENT ON:

Rate Consolidation and Increases

DOCKET NUMBER

W-01303A-09-0343, S
CASE OR .UTILITY NAM E

Arizona-American Water Company, Inc.

y "
4 POSITI 1: ?\. < \J THE OCKET

CON •PRO Q OTHER
YOUR E-MAIL ADDRESS

jcampbell@shearman.com

I  oppose the  conso l ida t ion  o f  water  d is t r ic ts  because i t  w i l l  r esu l t  in  h igher  expense fo r
our  d is t r ic t  w i thou t  p rov id ing  any  rea l  bene f i t .  I  a lso  unders tand  tha t  th is  measure  w i l l
b lock  po ten t ia l  ass is tance  to  mi t iga te  any  inc reases  needed to  t r ea t  the  wate r ,  i f  those
shou ld  become necessar y  a t  some po in t  in  the  fu tu r e .

it

Arizona Corporation Commission
Public Comment Form

S te p  1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

S t e p  2
n

13°3/*8'"<Z33

S te p  3
ENTER YOUR COMMENTS HERE:

/you need additional space for your comments, pfeasa use one continuation page below.

S 4

This form maybe completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may  e -ma i l  i t  as  an  a t tachment  to :
ma i lma s te r @a z c c .c o v

t a p



Page l of 1

11

Cheryl Fraulob
...-. w---

From.

Sent:

To :

Subject:

Attachments:

Don 8. Norma [nordon28@cox.net]

Tuesday, February 09, 2010 9:53 AM

maiimaster@azcc.gov; kmayes@azcc.gov, gpierce@azcc.gov, skennedy@a.gov,
pnewman@azcc.gov, rstump@azcc.gov; azrates@amwater.com, Cheryl Fraulob

E-mai\ing: azcc.gov comment form

azcc.gov comment form.jpg

Your message is ready to be sent with the following tile or link attachments:
azcc.gov comment foam

Note: To protect against computer viruses, e-mail programs may prevent sending or receiwhg
certain types of tile attachments. Check your e-mail security settings to determine how
attachments are handled.

2/9/2010
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